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Make sure to check whether your requests are definitely received by calling us.
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*Notice

*We assume no responsibility for all errors in writing.

*Request must be done at least 50 unites before each vehicle's auction.

*Claim rules are same as the one for the vehicles bought through normal auctions.

*Requests done for the vehicles with important or negative corrections added such as model year, mileage ,

lack of some equipments and so on can be canceled without your permission.
*Please note that cars might be bought sometimes for 1 to 3 bids higher price than the one you set because of

the performance in bidding system.
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